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TO REGISTER FOR OUR WEB EMAIL US AT 
customerservice@pennock.com



START 
SHOPPING 
-To begin shopping on 
our web shop log on to 
www.pennock.com

-Click the LOG IN link 
to enter your username 
and password. 

http://www.pennock.com/


LOG IN
-Enter the  username and password provided by your Pennock branch associate
-You can change your password at any time in the YOUR ACCOUNT tab on the top right-hand corner   



SHOP FLOWERS/GREENS/FILLERS:
1-click on the SHOP FLOWERS tab on the top left corner
2-Pick your delivery or pick up date
3- Now you can search, scroll or click a category 



FLOWER SEARCH
1- Enter the flower/plant/filler or greens name
     -You can search by variety, category, color etc
2-Click or Enter on your keyboard to get search results 



BUYING OPTIONS
1- There are 2* buying options on the Web Shop
     -By the Bunch 
     -By the Box 
2-Select your buying option BUNCH or QRTER BX by clicking on PICK
*Subject to branch availability 



BUYING BY THE BUNCH
1-Select your buying option BUNCH by clicking on PICK
2- Enter the amount of bunches you want to buy
3-Click ADD TO ORDER to put it in your cart
*Subject to branch availability 



BUYING BY THE BOX
1-Select your buying option QRTER BX by clicking on PICK
2- Enter the amount of boxes you want to buy
3-Click ADD TO ORDER to put it in your cart
*Subject to branch availability 



BUYING SUPPLIES
1- Follow the same steps as cut flower buying 
2-You can search for supplies by item, category, color etc



BUYING SUPPLIES
1- Enter the amount you would like to buy and click add to order



REVIEW AND CHECK OUT YOUR ORDER 
1- Click on VIEW ORDER on the top right corner

2-Click on CHECKOUT to finalize and confirm your order 



PICK YOUR SHIPPING OPTIONS
1- Click on arrow for the drop-down menu options for DELIVERY or PICK UP



PAYMENT AND DELIVERY INSTRUCTIONS
1- Here you can change your payment method 

2-Here you can add shipping instructions 

3-Click on PLACE ORDER to confirm



CHANGING PASSWORD AND PERSONAL INFO
-On MY ACCOUNT tab, you can change your password and update your contact information.  



SHOP DUTCH FLOWERS:
1-click on the DUTCH Import tab on the top left corner
2-Pick your delivery or pick up date
3- You will be automatically redirected to the DUTCH log in page



SHOP DUTCH LOG IN:
1- Enter the username and password provided by your branch



DUTCH SHOP HOME PAGE:
1- Choose to buy inventory from Holland or Miami catalog 
2- Choose delivery date 



DUTCH SHOP HOME PAGE:
1- Here you can shop for all DUTCH flowers, search by flower, category, color etc, change inventory view, 
download inventory..etc 



DUTCH SHOP CHANGE VIEW:
1- You have 2 product view options, Grid or Photo view. To change your view click here



DUTCH SHOP SEARCH FIELD:
1- To search for Dutch product, enter the name, color or variety of the flower, you’re looking for. For this 
example I am going to search for French Tulips and inputting French in the search bar.   



DUTCH SHOP BUYING PRODUCT:
1- Your search results will be displayed here (you can change the view to grid or leave as photos. 



DUTCH SHOP BUYING PRODUCT:
1- Each product will have different buying options



DUTCH SHOP SHOPPING CART:
1- Go here to review your order, edit if you need to and check out. 

*PLEASE NOTE: DO NOT LEAVE ANY PRODUCT IN YOUR CART THAT YOU DO NOT INTEND TO BUY.. ITEMS LEFT IN THE CART OVER A PERIOD OF TIME WILL BE AUTOMATICALLY CONFIRMED BY HOLEX AS AN ORDER, 
*YOU ARE RESPONSIBLE FOR ANY ORDERS GENERATED AUTOMATICALLY BY HOLEX FOR ITEMS LEFT IN CART. 



GET YOUR LOGIN AND START 
SHOPPING TODAY!

CALL OR VISIT YOUR NEAREST BRANCH

PITTSBURGH 
2711 PENN AVE
PITTSBURGH, PA 15222
412-471-8461

PENNSAUKEN 
7135 COLONIAL LN #3228
PENNSAUKEN TOWNSHIP, NJ 08109
215-492-7900

PLAINVIEW 
120 TERMINAL DRIVE
PLAINVIEW, NY 11803
516-349-8700

LAUREL
13250 MID ATLANTIC BLVD
LAUREL, MD 20708
410-466-6600

JACKSONVILLE
145 WATTS STREET
JACKSONVILLE, FL 32204
904-354-6711

ORLANDO
2481 DINNEEN AVE
ORLANDO, FL 32804
407-522-8699


